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Executive summary

Today only one in every 10 people in need of assistive products globally has access to them, 
and this gap is even more prominent in low- and middle-income countries. Reasons for this 
include a lack of national resources and programmes for assistive technology including systems 
to procure assistive products. 

The United Nations Convention on the Rights of Persons with Disabilities (CRPD), requests that 
Member States ensure access to quality assistive products at an affordable cost. At the 71st World 
Health Assembly in 2018, a resolution on improving access to assistive technology was adopted. 
Resolution WHA71.8 urges Member States to develop, implement and strengthen policies and 
programmes to improve access to assistive technology within universal health coverage. 

The resolution mandates the World Health Organization (WHO) to provide the necessary 
technical and capacity-building support to Member States, aligned with national priorities, to 
develop national assistive technology policies and programmes, including for procurement of 
priority assistive products. 

This manual focuses on public procurement and specifically on tendering (competition) for 
assistive products, accessories, spare parts and related services, hereafter called assistive 
products. The manual is based on procuring these products from manufacturers, or one of their 
economic operators, called suppliers.

This manual aims to: 

• Give an overview of procurement and supply management for assistive products (planning 
and needs assessment, decisions about the mix of products selected (product assortment), 
procurement, deliveries/storage, distribution, use and follow-up activities) in Chapters 2 and 3.

• Describe core principles of assistive product procurement (integrity, fairness, transparency, 
competition and cost efficiency) in Chapter 4.

• Identify the different actors and their roles in the procurement process (the procurement team, 
the procurement office and assistive technology centres) in Chapter 5.

• Describe an assistive product procurement process based on competition/tendering (planning 
the tender, accomplishing the tender process from making plans to signing contracts with the 
suppliers, contract implementation, and follow-up) in Chapter 6.

• Describe other means of acquiring assistive product (local production, pooled procurement, 
donations and refurbishment of used products) in Chapter 7.

Commitment is needed from both the public and private sector at all levels in the country to 
establish a sustainable system for assistive product procurement. Leadership at national 
government level is essential for its ongoing success and to ensure the necessary resources 
are available for policy development, finance, innovation, workforce building and training. These 
are all key to an effective and efficient national assistive technology programme. 
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