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IN brief

The Quality of care in fragile, conflict-affected and vulnerable settings: tools and resources compendium
represents a curated, pragmatic and non-prescriptive collection of tools and resources to support
the implementation of interventions to improve quality of care in such contexts. Relevant tools and
resources are listed under five areas: Ensuring access and basic infrastructure for quality; shaping
the system environment; reducing harm; improving clinical care; and engaging and empowering
patients, families and communities. Cross-cutting products are also signposted.

Who is it for?

A range of stakeholders working in fragile, conflict-affected and vulnerable settings, including but
not limited to humanitarian agencies and their coordination bodies (for example the national Health
Cluster), ministry of health personnel at national and district levels, public and private health care
provider organizations, non-governmental organizations, managers, system leaders and practitioners
- as they all work towards improving quality of care.

Why was it developed?

The compendium is a companion to the World Health Organization (WHO) resource Quality of care
in fragile, conflict-affected and vulnerable settings - taking action. It provides signposts to further
resources that support practical action around implementation of quality-related interventions.

How was it developed?

A process of several rounds of scoping searches, tools identification and refinement by the WHO
National Quality Policy and Strategy (NQPS) team; collaboration and co-development with technical
and humanitarian partners; and focus on meeting priority, context-specific and practical needs have
guided the compendium development process. Tools and other resources have been sought based
primarily on their utility in supporting implementation of evidence-based interventions for improving
quality in fragile, conflict-affected and vulnerable settings.

How should it be used?

The compendium is intended for use in support
of the processes outlined in Quality of Care

MR EER, FeRiREHHEAN R T :

https://www.yunbaogao.cn/report/index/report?reportld=5 24146



https://www.who.int/servicedeliverysafety/areas/qhc/nqps_handbook/en/
https://www.who.int/servicedeliverysafety/areas/qhc/nqps_handbook/en/
https://www.who.int/servicedeliverysafety/areas/qhc/nqps_compendium/en/
https://www.who.int/servicedeliverysafety/areas/qhc/nqps_compendium/en/
https://apps.who.int/iris/bitstream/handle/10665/329961/9789241516549-eng.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/272357/9789241565561-eng.pdf?ua=1http://

