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Executive summary 

With COVID-19 having swept across the world in early 2020, and the global community focusing on 

its prevention, including through the rapid scale up of hand hygiene, respecting physical distancing 

and the use of masks, 2019 seems like the distant past. Yet, in the midst of this pandemic, the World 

Health Organization (WHO) water, sanitation and hygiene (WASH) strategic objectives and progress 

made during 2019 are as relevant now as when envisaged. 

In 2019, the WHO/UNICEF Joint Monitoring Programme for Water Supply, Sanitation and Hygiene 

(JMP) and UN-Water Global Analysis and Assessment of Sanitation and Drinking-Water (GLAAS) 

reports signalled significant underinvestment in hand hygiene and the lack of handwashing facilities 

even in places where they are most needed (1, 2, 3). Not only did this contribute to excess burden 

from WASH-related disease, but as understood with the hindsight of 2020, this situation has 

impeded countries from effectively responding to and recovering from the COVID-19 pandemic. 

WHO’s standard-setting function for drinking-water, sanitation and hygiene was exercised to its full 

extent in 2019, with publication of over 35 high-quality publications ranging from comprehensive 

guidelines, training tools and materials to major global reports as well as websites providing 

technical support, information and data. These global publications are complemented by numerous 

publications by WHO regional offices. Please see Annex 1 for a list of all 2019 publications. 

These documents contributed to guidance on how to safely manage drinking-water and sanitation 

and promote hygiene as demanded by the Sustainable Development Goal (SDG) 6 global indicator 

and accountability framework.  

Highlights of 2019 results and impacts 

➢ Publication of the first JMP report on WASH in health care facilities (1) and the 2019 JMP

report on WASH in households (2), establishing national, regional and global baseline estimates

that contribute towards global monitoring of SDG targets 6.1 and 6.2 – universal access to

WASH.

➢ In May 2019, all 194 WHO member states unanimously approved World Health Assembly

Resolution 72.7 on WASH in health care facilities (4) and committed to practical actions to

improve and sustain WASH services in health care facilities. More than 40 countries are already

implementing the resolution. The document WASH in health care facilities: practical steps to

achieve universal access (5) presents eight practical actions that Member States can take at the

national and sub-national level to improve WASH in health care facilities.

➢ In August, WHO launched the GLAAS 2019 global report on the status of national WASH

systems (3), with a specific focus on national policies, plans and targets and how countries have

responded and are aligning to the ambitious WASH targets of the SDGs. Data was provided by

29 external support agencies (ESAs) and an unprecedented 115 countries and territories,

thanks to strong engagement and support by WHO regional and country offices.

➢ Publication of the microplastic drinking-water report (6) and related wide media attention

offered a reassuring rational voice in the context of alarmist media coverage.

➢ WASH is integrated across the neglected tropical diseases (NTD) global strategy (road map

and targets) and toolkit for implementation. This is just one example of how WASH is

increasingly being integrated in WHO programmes at both political and programme levels.
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