
WHO GLOBAL WATER, 
SANITATION AND HYGIENE
ANNUAL REPORT 2018 



 
 

 



                                                                                                                                                                                       

          

 

 

 

 

 

WHO GLOBAL WATER, 
SANITATION AND HYGIENE 
ANNUAL REPORT 2018  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

WHO/CED/PHE/WSH/19.147 

© World Health Organization 2019 

Some rights reserved. This work is available under the Creative Commons Attribution-
NonCommercial-ShareAlike 3.0 IGO licence (CC BY-NC-SA 3.0 IGO;  
https://creativecommons.org/licenses/by-nc-sa/3.0/igo).  
 
Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial 
purposes, provided the work is appropriately cited, as indicated below. In any use of this work, there 
should be no suggestion that WHO endorses any specific organization, products or services. The use 
of the WHO logo is not permitted. If you adapt the work, then you must license your work under the 
same or equivalent Creative Commons licence. If you create a translation of this work, you should 
add the following disclaimer along with the suggested citation: “This translation was not created by 
the World Health Organization (WHO). WHO is not responsible for the content or accuracy of this 
translation. The original English edition shall be the binding and authentic edition”.  

Any mediation relating to disputes arising under the licence shall be conducted in accordance with 
the mediation rules of the World Intellectual Property Organization. 

Suggested citation. WHO global water, sanitation and hygiene: annual report 2018. Geneva: World 
Health Organization; 2019 (WHO/CED/PHE/WSH/19.147). Licence: CC BY-NC-SA 3.0 IGO.  

Cataloguing-in-Publication (CIP) data. CIP data are available at http://apps.who.int/iris. 

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To 
submit requests for commercial use and queries on rights and licensing, see 
http://www.who.int/about/licensing.  

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, 
such as tables, figures or images, it is your responsibility to determine whether permission is needed 
for that reuse and to obtain permission from the copyright holder. The risk of claims resulting from 
infringement of any third-party-owned component in the work rests solely with the user. 

General disclaimers. The designations employed and the presentation of the material in this 
publication do not imply the expression of any opinion whatsoever on the part of WHO concerning 
the legal status of any country, territory, city or area or of its authorities, or concerning the 
delimitation of its frontiers or boundaries. Dotted and dashed lines on maps represent approximate 
border lines for which there may not yet be full agreement. 
 
The mention of specific companies or of certain manufacturers’ products does not imply that they 
are endorsed or recommended by WHO in preference to others of a similar nature that are not 
mentioned. Errors and omissions excepted, the names of proprietary products are distinguished by 
initial capital letters. 

All reasonable precautions have been taken by WHO to verify the information contained in this 
publication. However, the published material is being distributed without warranty of any kind, 
either expressed or implied. The responsibility for the interpretation and use of the material lies with 
the reader. In no event shall WHO be liable for damages arising from its use.  

Printed in Switzerland 

https://creativecommons.org/licenses/by-nc-sa/3.0/igo
http://apps.who.int/iris/
http://apps.who.int/bookorders
http://www.who.int/about/licensing


iii 
 

Contents 
Acronyms and abbreviations ................................................................................................................. iv 

Executive summary ................................................................................................................................ vi 

Highlights of 2018 results ................................................................................................................. vii 

Strategic context 2018 ............................................................................................................................ 1 

Monitoring and measuring impact ......................................................................................................... 4 

Key accomplishments against the strategic plan .................................................................................... 5 

Results area: drinking-water quality and safety ................................................................................. 5 

Results area: sanitation and wastewater ............................................................................................ 8 

Results area: WASH in health care facilities (HCF) ............................................................................ 11 

Results area: integration of WASH with other health programmes ................................................. 13 

Results area: emerging issues ........................................................................................................... 14 

WASH and antimicrobial resistance (AMR) .................................................................................................. 14 

WASH and climate change ........................................................................................................................... 15 

Microplastics ................................................................................................................................................ 16 

Results area: WASH evidence and monitoring ................................................................................. 16 

Progress towards outcomes/impact ................................................................................................. 21 

Risk management, operations and value for money ............................................................................ 23 

Expression of thanks ............................................................................................................................. 26 

Reflections and way forward ................................................................................................................ 26 

Annex 1 – WHO 2018 WASH publications ............................................................................................ 28 

Annex 2 – Strategic framework and Theory of change ......................................................................... 30 

Annex 3 – Selected 2018 examples - International partners and countries integrating WHO guidelines 
in their programming approaches ........................................................................................................ 33 

Annex 4 – Selected 2018 examples - WASH partners publishing or using WHO-generated WASH data
 .............................................................................................................................................................. 36 

Annex 5 – WHO ESA highlight………………………. ..................................................................................... 38 

  



 

iv 
 

Acronyms and abbreviations 
ADB Asian Development Bank 

AFD Agence Française de Développement 

AMCOW African Ministers’ Council on Water 
AMR antimicrobial resistance  

ASPG Africa Sanitation Policy Guidelines  

CR-WSP climate resilient water safety planning 

DFAT Australian Department of Foreign Trade and Industry 
DFID Department for International Development, United Kingdom of Great Britain and 

Northern Ireland 

ESA external support agency 

EC European Commission 
FTE full time equivalent 

GDWQ Guidelines for Drinking-Water Quality  

GEMI Inter-agency initiative focused on monitoring Sustainable Development Goal 6 

GLAAS UN-Water Global Analysis and Assessment of Sanitation and Drinking-Water 
GPW 13 WHO Thirteenth General Programme of Work 2019–2023 

GTFCC WHO-led Global Task Force on Cholera Control  

HCF health care facilities 

HWT Household water treatment 
IPC infection prevention and control  

IWA International Water Association 

JMP WHO/UNICEF Joint Monitoring Programme for Water Supply, Sanitation and Hygiene 

MNCH maternal, newborn and child health  
NGO nongovernmental organization 

NTDs neglected tropical diseases  

PAHO Pan American Health Organization 

PHE WHO Department for Public Health, Environment and Social Determinants of Health 
SSP sanitation safety planning 

SDGs Sustainable Development Goals 

SHINE Sanitation, Hygiene, Infant Nutrition Efficacy Project  

TrackFin methodology for tracking finance in the WASH sector 
UHC universal health coverage 

UNICEF United Nations Children’s Fund 

USAID United States Agency for International Development 

WASH water, sanitation and hygiene 
WAPT WASH Accounts Production Tool  

WASHFIT WASH for Health Facility Improvement Tool 

WSP water safety plan(planning)  



 

v 
 

WHA World Health Assembly  

WHO World Health Organization 

WSSCC Water Supply and Sanitation Collaborative Council 
 

  



 

vi 
 

Executive summary 
An estimated 2 billion people drink water that is faecally contaminated, 4.5 billion people use a 
sanitation system that does not adequately protect either their family or the downstream 
community from harm1, and many vulnerable patients and students suffer from poor access to 
water, sanitation and hygiene (WASH). Extended burden of disease estimates show that 
improvements to drinking-water, sanitation, hygiene and water resource management could result 
in the reduction of almost 10% of the total burden of disease worldwide2. However, progress is not 
yet on track to meet the global aspirations of the Sustainable Development Goals (SDGs) to promote 
both higher levels of WASH service in the form of well-managed services, and to ensure access to at 
least basic service levels as part of the “leave no one behind” agenda.  

Consequently, WHO has identified safely managed water and safely managed sanitation as high 
priorities and two of 46 impact targets for which the Organization will be held accountable. The 
importance of WASH in health care facilities is confirmed by the World Health Assembly Resolution 
(WHA 72.7)3 approved in May 2019 that mandates WHO “to work with Member States and partners 
to review, update and implement the global action plan and support Member States in the 
development of national road maps and targets for safe WASH in health care facilities.”  

2018 marked the first year of the implementation of WHO’s 2018–2025 WASH Strategy4, outlining 
WHO’s vision “to substantially improve health through the safe management of water, sanitation 
and hygiene services in all settings”. The strategy aligns WHO WASH work with the SDG framework, 
objectives presented in the WHO Thirteenth General Programme of Work 2019–2023 (GPW 13)5, 
and WHO’s comparative advantages in WASH.  

During 2018, WHO remained focussed on tackling, with its partners, the still unacceptably high 
WASH-related burden of disease. WHO contributed by publishing norms and guidance that promote 
evidence-based practices in safe management of water and sanitation, developing guidance and 
delivering training for improving WASH in health care facilities, engaging in robust global monitoring 
to mobilize political will, and providing targeted technical assistance to countries through a network 
of environmental health officers in six regions and over 70 countries. WHO also worked to promote 
active and meaningful communication and collaboration between health and WASH sectors, 
emphasizing the most achievable interventions and management approaches.  

Acknowledging that attainment of universal access to safely managed WASH is a highly aspirational 
goal for some countries, WHO and partners continued to work with countries to support the 
development of relevant and achievable national objectives by decision-makers, and to ensure that 
progress can be meaningfully measured by country-owned processes.  

Process accomplishments during 2018 include greater alignment and efficiencies between country, 
regional and headquarter levels within WHO, more efficient technical support to countries through 
use of communication technologies and training collaborations with partners, and significant 
contributions to common platforms such as the Global Network on Quality Care for Mothers, 

                                                           
1 https://washdata.org/sites/default/files/documents/reports/2018-01/JMP-2017-report-final.pdf  
2 https://www.who.int/gho/phe/water_sanitation/burden/en/index2.html 
3 Resolution WHA 72.7. Water, sanitation and hygiene in health care facilities. In: Seventy-second World Health Assembly, 
Geneva, 20–28 May 2019. Resolutions and decisions, annexes. Geneva: World Health Organization; in press. 
4 https://www.who.int/water_sanitation_health/publications/wash-strategy-2018-2025/en/ 
5 Thirteenth General Programme of Work 2019-2023. Geneva: World Health Organization; 2019 
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