WHO/Tania Habjouqa

Course Guide

T

i L
| e 4 JM’ é,-, v o 'J. &
o BT S T

TR S
B AT

Strategies to end
seclusion and restraint

WHO QualityRights specialized training

Transforming services and promoting the rights of people with psychosocial,
intellectual and cognitive disabilities




Strategies to end seclusion and restraint. WHO QualityRights Specialized training. Course guide

ISBN 978-92-4-151675-4

© World Health Organization 2019

Some rights reserved. This work is available under the Creative Commons Attribution-NonCommercial-
ShareAlike 3.0 IGO licence (CC BY-NC-SA 3.0 IGO; https://creativecommons.org/licenses/by-nc-sa/3.0/igo).

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes,
provided the work is appropriately cited, as indicated below. In any use of this work, there should be no
suggestion that WHO endorses any specific organization, products or services. The use of the WHO logo is not
permitted. If you adapt the work, then you must license your work under the same or equivalent Creative
Commons licence. If you create a translation of this work, you should add the following disclaimer along with
the suggested citation: “This translation was not created by the World Health Organization (WHO). WHO is not
responsible for the content or accuracy of this translation. The original English edition shall be the binding and
authentic edition”.

Any mediation relating to disputes arising under the licence shall be conducted in accordance with the mediation
rules of the World Intellectual Property Organization.

Suggested citation. Strategies to end seclusion and restraint. WHO QualityRights Specialized training. Course
guide. Geneva: World Health Organization; 2019. Licence: CC BY-NC-SA 3.0 IGO.

Cataloguing-in-Publication (CIP) data. CIP data are available at http://apps.who.int/iris.

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To submit
requests for commercial use and queries on rights and licensing, see http://www.who.int/about/licensing.

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, such as
tables, figures or images, it is your responsibility to determine whether permission is needed for that reuse and
to obtain permission from the copyright holder. The risk of claims resulting from infringement of any third-party-
owned component in the work rests solely with the user.

General disclaimers. The designations employed and the presentation of the material in this publication do not
imply the expression of any opinion whatsoever on the part of WHO concerning the legal status of any country,
territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries. Dotted
and dashed lines on maps represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed
or recommended by WHO in preference to others of a similar nature that are not mentioned. Errors and
omissions excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by WHO to verify the information contained in this publication.
However, the published material is being distributed without warranty of any kind, either expressed or implied.
The responsibility for the interpretation and use of the material lies with the reader. In no event shall WHO be
liable for damages arising from its use.

Cover photo. WHO/Tania Habjouga

The accompanying course slides are available here: https://www.who.int/publications-
detail/who-qualityrights-guidance-and-training-tools



https://creativecommons.org/licenses/by-nc-sa/3.0/igo
https://creativecommons.org/licenses/by-nc-sa/3.0/igo/
http://apps.who.int/iris/
http://apps.who.int/bookorders
http://www.who.int/about/licensing
https://www.who.int/publications-detail/who-qualityrights-guidance-and-training-tools
https://www.who.int/publications-detail/who-qualityrights-guidance-and-training-tools

Contents

ACKNOWIEAZEMENLES.....uiiiiiiiiiiiiiiiiiiiiiiitiienteeierteaeistsenssietseasssstssssssstesnsssstsnssssssenssssssenssssssanssns i
FOPEWOIG. .. ceeuiiiiieniiiiinniiiieeneiiieseeetissssssitsassssitsssssstesssssstesssssssesssssssesssssssesssssssenssssssensssssssnnsssses X
SUPPOrting StatemMENtS......ccuiiiiiiiiiiiirir e e ra s ra s e a e s e nna e Xi
What is the WHO QualityRights initiative?.......ccccoceiiiiiiiiiiiiiiiiniiiineennenenesessnee Xvii
WHO QualityRights — Training and guidance tools...........ccccceieiiirnniiiiinniiiiinienienn. xviii
About this training and GUIdANCE.........ccciiiiiiiiiiiiiiiiiicre e rresssesesssssssesasssssssssssssanes Xix
Guidance for facilitators.....ccccciiiiiiiiiiiiiiii e esa e s s annesnes XXi
Preliminary Note ON laNgUAGE......cccuuiiieeeciiiiceciirececerreeeeesreneseeseenssessrensssssenssesssenssssssennssnsnennes XXV
Learning objectives, tOpiCS aNd r@SOUICES ........cceveeuuiireeeniereeeniiereeaneiereeesieseenasseesennsssssenssessnennnns Xxvi
a0 T ot T 1
TOPIC 1: WhHAt iS FECOVEIY? ....ceeeeiiieeeciiieieciireneeeesreneneestenssesssenssessrenssssseensssssssnssssseenssssssenssssssennnns 2
Topic 2: Defining seclusion and restraint..........ccccoiveeeiiiieceriiiieecciiienrcerreneeesreneseeseenssesssenssesssennnes 4
Topic 3: The personal experience and impact of seclusion and restraint .........ccccccerreeeiirreennnnneee. 12
Topic 4: Challenging assumptions about seclusion and restraint.........cccccccceiireeiiireeeccinrenenceneenann. 19
Topic 5: Identifying tense situations and elements of a successful response .......ccccccceerreeencirnenene. 26
Topic 6: Individualized plans to explore and respond to sensitivities and signs of distress ............ 31
Topic 7: Creating a “saying yes” and “can do” culture..........cccceeeciiieeeiiirieeccirreeceerreeece e eeeeneeeeenns 34
Topic 8: Supportive environments and the use of comfort rooms.........cccceveecereniireeiereenereecreennnes 37
Topic 9: De-escalation of tense and conflictual situations.......ccccceeereriiiiiiiieieriinrerereenereeereneenes 40
TOPIC 10: RESPONSE LEAMS ..c..icuiieriruiirnirenererernserateresteesresstasssnssensesnssssssaseraserasessssssssssssssssnsssnsssnseen 42
Topic 11: Action to take to eliminate seclusion and restraint......cc.cccceceveereeeieiennireeicreenereencrennnenes 47
3= =T =T Vo =L 51
ANNEXES..ceuuiieeiiiinitieiitieiitiitteieteeeteeeteasittaettaesetsssttesseresssstssssesssersssstesserensssessssensserasssrenserensans 56
LAY ] 1= G Yol T = o [ 1 PP PP PPPPPPPPRPOPORE 56
Annex 2: Quotes from people with lived experience of seclusion and restraint ............ccccceeeuneen. 58
Annex 3: Make an individualized plan ... 60
Annex 4: Personal actions to eliminate seclusion and restraint........ccccccvveeinieenieeeniieeniee e 61
Annex 5: Service-level changes to eliminate seclusion and restraint..........cccccceeeiieccciiieeee s 62
Strategies to end seclusion and restraint Page |i

WHO QualityRights Specialized training


file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822326
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822327
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822328
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822329
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822330
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822331
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822332
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822333
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822334
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822335
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822336
file://///Users/faurejulia/Desktop/WHO%20APW%20Sept-Dec%202019/QualityRights%20Training%20Modules/Julia_CLEAN%20WORD%20MODULES%2016%20OCT%202019/Julia_5SPECIALISED_strategies_end_Seclusion_Restraint_CLEAN_19Sept2019.docx%23_Toc22822337

Acknowledgements

Conceptualization

Michelle Funk (Coordinator) and Natalie Drew Bold (Technical Officer) Mental Health Policy and
Service Development, Department of Mental Health and Substance Abuse (WHO, Geneva)

Writing and editorial team

Dr Michelle Funk, (WHO, Geneva), Natalie Drew Bold (WHO, Geneva); Marie Baudel, Université de
Nantes, France

Key international experts

Celia Brown, MindFreedom International, (United States of America); Mauro Giovanni Carta,
Universita degli studi di Cagliari (Italy); Yeni Rosa Damayanti, Indonesia Mental Health Association
(Indonesia); Sera Davidow, Western Mass Recovery Learning Community (United Sates of America);
Catalina Devandas Aguilar, UN Special Rapporteur on the rights of persons with disabilities
(Switzerland); Julian Eaton, CBM International and London School of Hygiene and Tropical Medicine
(United Kingdom); Salam Gémez, World Network of Users and Survivors of Psychiatry (Colombia);
Gemma Hunting, International Consultant (Germany); Diane Kingston, International HIV/AIDS Alliance
(United Kingdom); ltzhak Levav, Department of Community Mental Health, University of Haifa (Israel);
Peter McGovern, Modum Bad (Norway); David McGrath, International consultant (Australia); Tina
Minkowitz, Center for the Human Rights of Users and Survivors of Psychiatry (United Sates of America);
Peter Mittler, Dementia Alliance International (United Kingdom); Maria Francesca Moro, Columbia
University (United Sates of America), ; Fiona Morrissey, Disability Law Research Consultant (Ireland);
Michael Njenga, Users and Survivors of Psychiatry in Kenya (Kenya); David W. Oaks, Aciu Insitute, LLC
(United States of America); Soumitra Pathare, Centre for Mental Health Law and Policy, Indian Law
Society (India); Dainius Piras, Special Rapporteur on the right of everyone to the enjoyment of the
highest attainable standard of health (Switzerland); Jolijn Santegoeds, World Network of Users and
Survivors of Psychiatry (the Netherlands); Sashi Sashidharan, University of Glasgow (United Kingdom);
Gregory Smith, International consultant, (United States of America); Kate Swaffer, Dementia
International Alliance(Australia); Carmen Valle, CBM International (Thailand); Alberto Vasquez
Encalada, Office of the UN Special Rapporteur on the rights of persons with disabilities (Switzerland)

Contributions
Technical reviewers

Abu Bakar Abdul Kadir, Hospital Permai (Malaysia); Robinah Nakanwagi Alambuya, Pan African
Network of People with Psychosocial Disabilities. (Uganda); Anna Arstein-Kerslake, Melbourne Law
School, University of Melbourne (Australia); Lori Ashcraft, Resilience Inc. (United States of America);
Rod Astbury, Western Australia Association for Mental Health (Australia); Joseph Atukunda,
Heartsounds, Uganda (Uganda); David Axworthy, Western Australian Mental Health Commission
(Australia); Simon Vasseur Bacle, EPSM Lille Metropole, WHO Collaborating Centre, Lille (France); Sam
Badege, National Organization of Users and Survivors of Psychiatry in Rwanda (Rwanda); Amrit
Bakhshy, Schizophrenia Awareness Association (India); Anja Baumann, Action Mental Health Germany
(Germany); Jerome Bickenbach, University of Lucerne (Switzerland); Jean-Sébastien Blanc, Association
for the Prevention of Torture (Switzerland); Pat Bracken, Independent Consultant Psychiatrist
(Ireland); Simon Bradstreet, University of Glasgow (United Kingdom); Claudia Pellegrini Braga,

Strategies to end seclusion and restraint Page |ii
WHO QualityRights Specialized training



University of Sdo Paulo (Brazil); Rio de Janeiro Public Prosecutor's Office (Brazil); Patricia Brogna,
National School of Occupational Therapy, (Argentina); Celia Brown, MindFreedom International,
(United States of America); Kimberly Budnick, Head Start Teacher/Early Childhood Educator (United
States of America); Janice Cambri, Psychosocial Disability Inclusive Philippines (Philippines); Aleisha
Carroll, CBM Australia (Australia); Mauro Giovanni Carta, Universita degli studi di Cagliari (ltaly);
Chauhan Ajay, State Mental Health Authority, Gujarat, (India); Facundo Chavez Penillas, Office of
the United Nations High Commissioner for Human Rights (Switzerland); Daniel Chisholm, WHO
Regional Office for Europe (Denmark); Louise Christie, Scottish Recovery Network (United Kingdom);
Oryx Cohen, National Empowerment Center (United States of America); Celline Cole, Freie Universitat
Berlin (Germany); Janice Cooper, Carter Center (Liberia); Jillian Craigie, Kings College London (United
Kingdom); David Crepaz-Keay, Mental Health Foundation (United Kingdom); Rita Cronise,
International Association of Peer Supporters (United States of America); Gaia Montauti d’Harcourt,
Fondation d’Harcourt (Switzerland); Yeni Rosa Damayanti, Indonesia Mental Health Association
(Indonesia); Sera Davidow, Western Mass Recovery Learning Community (United Sates of America);
Laura Davidson, Barrister and development consultant (United Kingdom); Lucia de la Sierra, Office of
the United Nations High Commissioner for Human Rights (Switzerland); Theresia Degener, Bochum
Center for Disability Studies (BODYS), Protestant University of Applied Studies (Germany); Paolo del
Vecchio, Substance Abuse and Mental Health Services Administration (United States of America);
Manuel Desviat, Atopos, Mental Health, Community and Culture (Spain); Catalina Devandas Aguilar,
UN Special Rapporteur on the rights of persons with disabilities (Switzerland); Alex Devine, University
of Melbourne (Australia); Christopher Dowrick, University of Liverpool (United Kingdom); Julian Eaton,
CBM International and London School of Hygiene and Tropical Medicine (United Kingdom); Rabih El
Chammay, Ministry of Health (Lebanon); Mona El-Bilsha, Mansoura University (Egypt); Ragia
Elgerzawy, Egyptian Initiative for Personal Rights (Egypt); Radd Ivan, Mental Health Interest Forum
(Hungary); Natalia Santos Estrada, Colectivo Chuhcan (Mexico); Timothy P. Fadgen, University of
Auckland (New Zealand); Michael EInemais Fawzy, El-Abbassia mental health hospital (Egypt); Alva
Finn, Mental Health Europe (Belgium); Susanne Forrest, NHS Education for Scotland (United Kingdom);
Rodrigo Fredes, Locos por Nuestros Derechos (Chile); Paul Fung, Mental Health Portfolio, HETI Higher
Education (Australia); Lynn Gentile, Office of the United Nations High Commissioner for Human Rights
(Switzerland); Kirsty Giles, South London and Maudsley (SLaM) Recovery College (United Kingdom);
Salam Gomez, World Network of Users and Survivors of Psychiatry (Colombia); Ugné Grigaité, NGO
Mental Health Perspectives and Human Rights Monitoring Institute (Lithuania); Margaret Grigg,
Department of Health and Human Services, Melbourne (Australia); Oye Gureje, Department of
Psychiatry, University of Ibadan (Nigeria); Cerdic Hall, Camden and Islington NHS Foundation Trust,
(United Kingdom); Julie Hannah, Human Rights Centre, University of Essex (United Kingdom); Steve
Harrington, International Association of Peer Supporters (United States of America); Akiko Hart,
Mental Health Europe (Belgium); Renae Hodgson, Western Australia Mental Health Commission
(Australia); Nicole Hogan, Hampshire Hospitals NHS Foundation Trust (United Kingdom); Frances
Hughes, Cutting Edge Oceania (New Zealand); Gemma Hunting, International Consultant (Germany);
Hiroto Ito, National Center of Neurology and Psychiatry (Japan); Maths Jesperson, PO-Skane (Sweden);
Lucy Johnstone, Consultant Clinical Psychologist and Independent Trainer (United Kingdom); Titus
Joseph, Centre for Mental Health Law and Policy, Indian Law Society (India); Dovilé Juodkaite,
Lithuanian Disability Forum (Lithuania); Rachel Kachaje, Disabled People's International (Malawi);
Jasmine Kalha, Centre for Mental Health Law and Policy, Indian Law Society (India); Elizabeth
Kamundia, National Commission on Human Rights (Kenya); Yasmin Kapadia, Sussex Recovery College
(United Kingdom); Brendan Kelly, Trinity College Dublin (Ireland); Mary Keogh, CBM International
(Ireland); Akwatu Khenti, Ontario Anti-Racism Directorate, Ministry of Community Safety and
Correctional Services (Canada); Seongsu Kim, WHO Collaborating Centre, Yongin Mental Hospital
(South Korea); Diane Kingston, International HIV/AIDS Alliance (United Kingdom); Rishav Koirala,
University of Oslo (Norway); Mika Kontiainen, Department of Foreign Affairs and Trade (Australia);
Sadhvi Krishnamoorthy, Centre for Mental Health Law and Policy, Indian Law Society (India); Anna

Strategies to end seclusion and restraint Page |ii
WHO QualityRights Specialized training



Kudiyarova, Psychoanalytic Institute for Central Asia (Kazakhstan); Linda Lee, Mental Health
Worldwide (Canada); ltzhak Levav, Department of Community Mental Health, University of Haifa
(Israel); Maureen Lewis, Mental Health Commission (Australia); Laura Loli-Dano, Centre for Addiction
and Mental Health (Canada); Eleanor Longden, Greater Manchester Mental Health NHS Foundation
Trust (United Kingdom); Crick Lund, University of Cape Town (South Africa); Judy Wanjiru Mbuthia,
Uzima Mental Health Services (Kenya); John McCormack, Scottish Recovery Network (United
Kingdom); Peter McGovern, Modum Bad (Norway); David McGrath, international consultant
(Australia); Emily McLoughlin, international consultant (Ireland); Bernadette McSherry, University of
Melbourne (Australia); Roberto Mezzina, WHO Collaborating Centre, Trieste (ltaly); Tina Minkowitz,
Center for the Human Rights of Users and Survivors of Psychiatry (United Sates of America); Peter
Mittler Dementia Alliance International (United Kingdom); Pamela Molina Toledo, Organization of
American States (United States of America); Andrew Molodynski, Oxford Health NHS Foundation
Trust (United Kingdom); Maria Francesca Moro, Columbia University (United Sates of America); Fiona
Morrissey, Disability Law Research Consultant (Ireland); Melita Murko, WHO Regional Office for
Europe (Denmark); Chris Nas, Trimbos International (the Netherlands); Sutherland Carrie, Department
for International Development (United Kingdom); Michael Njenga, Users and Survivors of Psychiatry
in Kenya (Kenya); Aikaterini - Katerina Nomidou, GAMIAN-Europe (Belgium) & SOFPSI N. SERRON
(Greece); Peter Oakes, University of Hull (United Kingdom); David W. Oaks, Aciu Insitute, LLC (United
States of America); Martin Orrell, Institute of Mental Health, University of Nottingham (United
Kingdom); Abdelaziz Awadelseed Alhassan Osman, Al Amal Hospital, Dubai (United Arab Emirates);
Gareth Owen, King's college London (United Kingdom); Soumitra Pathare, Centre for Mental Health
Law and Policy, Indian Law Society (India); Sara Pedersini, Fondation d’Harcourt (Switzerland); Elvira
Pértega Andia, Saint Louis University (Spain); Dainius Plras, Special Rapporteur on the right of
everyone to the enjoyment of the highest attainable standard of health (Switzerland); Thara
Rangaswamy, Schizophrenia Research Foundation (India); Manaan Kar Ray, Cambridgeshire and
Peterborough NHS Foundation Trust (United Kingdom); Mayssa Rekhis , faculty of Medicine, Tunis El
Manar University (Tunisia); Julie Repper, University of Nottingham (United Kingdom); Genevra
Richardson, King's college London (United Kingdom); Annie Robb, Ubuntu centre (South Africa); Jean
Luc Roelandt, EPSM Lille Metropole, WHO Collaborating Centre, Lille (France); Eric Rosenthal,
Disability Rights International (United Sates of America); Raul Montoya Santamaria, Colectivo Chuhcan
A.C. (Mexico); Jolijn Santegoeds, World Network of Users and Survivors of Psychiatry (the
Netherlands); Benedetto Saraceno, Lisbon Institute of Global Mental Health (Switzerland); Sashi
Sashidharan, University of Glasgow (United Kingdom); Marianne Schulze, international consultant
(Austria); Tom Shakespeare, London School of Hygiene & Tropical Medicine (United Kingdom); Gordon
Singer, expert consultant (Canada); Frances Skerritt, Peer Specialist (Canada); Mike Slade, University
of Nottingham (United Kingdom); Gregory Smith, International consultant, (United States of America);
Natasa Dale, Western Australia Mental Health Commission, (Australia); Michael Ashley Stein, Harvard
Law School (United States of America); Anthony Stratford, Mind Australia (Australia); Charlene Sunkel,
Global Mental Health Peer Network (South Africa); Kate Swaffer, Dementia International
Alliance(Australia); Shelly Thomson, Department of Foreign Affairs and Trade (Australia); Carmen Valle,
CBM International (Thailand); Alberto Vasquez Encalada, Office of the UN Special Rapporteur on the
rights of persons with disabilities (Switzerland); Javier Vasquez, Vice President, Health Programs,
Special Olympics, International (United States of America); Benjamin Veness, Alfred Health (Australia);
Peter Ventevogel, Public Health Section, United Nations High Commissioner for Refugees
(Switzerland); Carla Aparecida Arena Ventura, University of Sao Paulo (Brazil); Alison Xamon, Western
Australia Association for Mental Health, President(Australia).

Strategies to end seclusion and restraint Page |iv
WHO QualityRights Specialized training



WHO interns

Mona Algazzaz, Paul Christiansen, Casey Chu, Julia Faure, Stephanie Fletcher, Jane Henty, Angela Hogg,
April Jakubec, Gunnhild Kjaer, Yuri Lee, Adrienne Li, Kaitlyn Lyle, Joy Muhia, Zoe Mulliez, Maria Paula
Acuna Gonzalez, Jade Presnell, Sarika Sharma, Katelyn Tenbensel, Peter Varnum, Xin Ya Lim, lzabella
Zant

WHO Headquarters and Regional Offices

Nazneen Anwar (WHO/SEARO), Florence Baingana (WHO/AFRO), Andrea Bruni (WHO/AMRO), Darryl
Barrett (WHO/WPRO), Rebecca Bosco Thomas (WHO HQ), Claudina Cayetano (WHO/AMRO), Daniel
Chisholm (WHO/EURO), Neerja Chowdary (HOHQ), Fahmy Hanna (WHO HQ), Eva Lustigova (WHO HQ),
Carmen Martinez (WHO/AMRO), Maristela Monteiro (WHO/AMRO), Melita Murko (WHO/EURO),
Khalid Saeed (WHO/EMRO), Steven Shongwe (WHO/AFRO), Yutaro Setoya (WHO/WPRO), Martin
Vandendyck (WHO/WPRO), Mark Van Ommeren (WHO HQ), Edith Van’t Hof (WHO HQ) and Dévora
Kestel (WHO HQ).

WHO administrative and editorial support

Patricia Robertson, Mental Health Policy and Service Development, Department of Mental Health and
Substance Abuse (WHO, Geneva); David Bramley, editing (Switzerland); Julia Faure (France), Casey
Chu (Canada) and Benjamin Funk (Switzerland), design and support

Video contributions

We would like to thank the following individuals and organizations for granting permission to use their
videos in these materials:

50 Mums, 50 Kids, 1 Extra Chromosome
Video produced by Wouldn't Change a Thing

Breaking the chains by Erminia Colucci
Video produced by Movie-Ment

Chained and Locked Up in Somaliland
Video produced by Human Rights Watch

Circles of Support
Video produced by Inclusion Melbourne

Decolonizing the Mind: A Trans-cultural Dialogue on Rights, Inclusion and Community
(International Network toward Alternatives and Recovery - INTAR, India, 2016)
Video produced by Bapu Trust for Research on Mind & Discourse

Dementia, Disability & Rights - Kate Swaffer
Video produced by Dementia Alliance International

Finger Prints and Foot Prints
Video produced by PROMISE Global

Strategies to end seclusion and restraint Page |v
WHO QualityRights Specialized training



Forget the Stigma
Video produced by The Alzheimer Society of Ireland

Ghana: Abuse of people with disabilities
Video produced by Human Rights Watch

Global Campaign: The Right to Decide
Video produced by Inclusion International

Human Rights, Ageing and Dementia: Challenging Current Practice by Kate Swaffer
Video produced by Your aged and disability advocates (ADA), Australia

| go home
Video produced by WITF TV, Harrisburg, PA. © 2016 WITF

Inclusive Health Overview
Video produced by Special Olympics

Independent Advocacy, James' story
Video produced by The Scottish Independent Advocacy Alliance

Interview - Special Olympic athlete Victoria Smith, ESPN, 4 July 2018
Video produced by Special Olympics

Living in the Community
Video produced by Lebanese Association for Self Advocacy (LASA) and Disability Rights Fund (DRF)

Living it Forward
Video produced by LedBetter Films

Living with Mental Health Problems in Russia
Video produced by Sky News

Love, loss and laughter - Living with dementia
Video produced by Fire Films

Mari Yamamoto
Video produced by Bapu Trust for Research on Mind & Discourse

MR EER, FeR RS HHEAN 4RI T :

https://www.yunbaogao.cn/report/index/report?reportld=5 25160




