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Continuity and coordination of care
A practice brief to supportimplementation of the WHO Framework on integrated people-centred health services

Preface

This practice brief on the continuity and coordination of care addresses
the conditions and ongoing relationships needed to support seamless
interactions among multiple providers within interdisciplinary teams
and/or across care settings and/or sectors. It is part of a suite of WHO
resources to support implementation of the Framework on integrated
people-centred health services (IPCHS), approved by the World Health
Assembly in 2016.

For health care and coverage to be truly universal, health services
designed around diseases and health institutions must be transformed
into health services designed for people, with people. The IPCHS
Framework provides guidance to practitioners, provider organizations
and system leaders to organize, manage and deliver care that best
meets people’s comprehensive health needs, irrespective of country
setting or development status. It promotes cross-cutting collaboration
and integration across sectors, health care settings, providers and users.

IPCHS implementation support encompasses guidance, products and
tools, including advocacy materials, strategy papers, position papers,
policy and practice briefs, capacity-building toolkits, knowledge
management platforms and technical assistance to countries. For more
information, see our dedicated WHO webpage (www.who.int/
servicedeliverysafety/areas/people-centred-care) and knowledge
management platform (www.integratedcare4people.org).



http://www.who.int/servicedeliverysafety/areas/people-centred-care
http://www.who.int/servicedeliverysafety/areas/people-centred-care
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