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Important note: This is a working draft intended for further testing by facilitators for the purposes of supporting the 
adaptation and application of the Innov8 approach in a range of country contexts. Some exercises in this Facilitator’s 
Manual have evolved since the iterations carried out in previous piloting and therefore require further testing in a 
range of country contexts. The content of this document is not final and the text may be subject to revisions before 
publication. This publication, as it is a working draft, has not been professionally copyedited. The document may not be 
reproduced, transmitted, distributed, translated or adapted, in part or in whole, in any form or by any means without the 
permission of the World Health Organization. Communication in this regard should be directed to: http://who.int/about/
licensing/copyright_form/en/.
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Abbreviations and acronyms
AAAQ availability, accessibility, acceptability 

and quality

ANC antenatal care

CV curriculum vitae

HRBA human rights-based approach

IEC information, education and communication

Innov8 Technical Handbook  
Innov8 approach for reviewing national health 
programmes to leave no one behind: technical 
handbook (WHO 2016)

KPI key performance indicator

M&E monitoring and evaluation

MoH Ministry of Health

N/A not applicable

NGO non-governmental organization

PHC primary health care

PPT PowerPoint

Q & A question and answer

SDGs Sustainable Development Goals

SDH social determinants of health

UN United Nations

WHO World Health Organization
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