
TEN YEARS  
IN PUBLIC 

HEALTH 
2007-2017

REPORT BY DR MARGARET CHAN, 
DIRECTOR-GENERAL,  

WORLD HEALTH ORGANIZATION





TEN YEARS  
IN PUBLIC 

HEALTH 
2007-2017

REPORT BY DR MARGARET CHAN, 
DIRECTOR-GENERAL,  

WORLD HEALTH ORGANIZATION



Ten years in public health, 2007–2017: report by Dr Margaret Chan, Director-General, World Health Organization

ISBN 978-92-4-151244-2

© World Health Organization 2017

Some rights reserved. This work is available under the Creative Commons Attribution-NonCommercial-ShareAlike 
3.0 IGO licence (CC BY-NC-SA 3.0 IGO; https://creativecommons.org/licenses/by-nc-sa/3.0/igo).

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes, 
provided the work is appropriately cited, as indicated below. In any use of this work, there should be no 
suggestion that WHO endorses any specific organization, products or services. The use of the WHO logo is 
not permitted. If you adapt the work, then you must license your work under the same or equivalent Creative 
Commons licence. If you create a translation of this work, you should add the following disclaimer along with 
the suggested citation: “This translation was not created by the World Health Organization (WHO). WHO is not 
responsible for the content or accuracy of this translation. The original English edition shall be the binding and 
authentic edition”.

Any mediation relating to disputes arising under the licence shall be conducted in accordance with the mediation 
rules of the World Intellectual Property Organization.

Suggested citation. Ten years in public health, 2007–2017: report by Dr Margaret Chan, Director-General, World 
Health Organization. Geneva: World Health Organization; 2017. Licence: CC BY-NC-SA 3.0 IGO.

Cataloguing-in-Publication (CIP) data. CIP data are available at http://apps.who.int/iris.

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To submit 
requests for commercial use and queries on rights and licensing, see http://www.who.int/about/licensing.

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, such as 
tables, figures or images, it is your responsibility to determine whether permission is needed for that reuse 
and to obtain permission from the copyright holder. The risk of claims resulting from infringement of any third-
party-owned component in the work rests solely with the user.

General disclaimers. The designations employed and the presentation of the material in this publication do not 
imply the expression of any opinion whatsoever on the part of WHO concerning the legal status of any country, 
territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries. Dotted 
and dashed lines on maps represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed 
or recommended by WHO in preference to others of a similar nature that are not mentioned. Errors and omissions 
excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by WHO to verify the information contained in this publication. 
However, the published material is being distributed without warranty of any kind, either expressed or implied. 
The responsibility for the interpretation and use of the material lies with the reader. In no event shall WHO be 
liable for damages arising from its use.

Designed and printed in France.

Design and layout: Paprika (Annecy, France)

IV

https://creativecommons.org/licenses/by-nc-sa/3.0/igo
http://apps.who.int/iris/
http://apps.who.int/bookorders
http://www.who.int/about/licensing
http://www.paprika.agency


TABLE OF CONTENTS

Ten years in public health 2007-2017 1

From primary health care to universal coverage – the “affordable dream” 5

Access to medicines: making market forces serve the poor 13

Health security: is the world better prepared? 25

HIV: from a devastating epidemic to a manageable chronic disease 35

Malaria: retreat of a centuries‑old scourge 45

Towards ending tuberculosis: what gets measured gets done 55

Viral hepatitis: a hidden killer gains visibility 65

The neglected tropical diseases: a rags‑to‑riches story 73

The power of vaccines: still not fully utilized 81

Noncommunicable diseases: the slow‑motion disaster 91

Other dimensions of the NCD crisis: from mental health, ageing, dementia and 

malnutrition to deaths on the roads, violence and disability 107

Women, newborns, children and adolescents: life‑saving momentum after a slow start 121

A global health guardian: climate change, air pollution and antimicrobial resistance 135

V





Ten years 
in public 
health 2007-2017



By Dr Margaret Chan, Director-General, WHO

Ten years in public health 2007-2017 chronicles the evolution of global public health over the 
decade that I have served as Director-General at the World Health Organization.

This series of chapters evaluates successes, setbacks, and enduring challenges during my 
administration. They show what needs to be done when progress stalls or new threats emerge. 
The chapters show how WHO technical leadership can get multiple partners working together 
in tandem under coherent strategies. The importance of country leadership and community 
engagement is stressed repeatedly throughout the chapters.

Together we have made tremendous progress. Health and life expectancy have improved nearly 
everywhere. Millions of lives have been saved. The number of people dying from malaria and 
HIV has been cut in half. WHO efforts to stop TB saved 49 million lives since the start of this 
century. In 2015, the number of child deaths dropped below 6 million for the first time, a 50% 
decrease in annual deaths since 1990. Every day 19000 fewer children die. We are able to count 
these numbers because of the culture of measurement and accountability instilled in WHO.

The challenges facing health in the 21st century are unprecedented in their complexity and 
universal in their impact. Under the pressures of demographic ageing, rapid urbanization, 
and the globalized marketing of unhealthy products, chronic noncommunicable diseases have 
overtaken infectious diseases as the leading killers worldwide. Increased political attention to 
combat heart attacks and stroke, cancer, diabetes, and chronic respiratory diseases is welcome 
as a powerful way to improve longevity and healthy life expectancy. However, no country in the 
world has managed to turn its obesity epidemic around in all age groups. I personally welcome 
the political attention being given to women, their health needs, and their contributions to society. 
Investment in women and girls has a ripple effect. All of society wins in the end.

Lessons learned from the 2014 Ebola outbreak in West Africa catalysed the establishment of 
WHO’s new Health Emergencies Programme, enabling a faster, more effective response to 
outbreaks and emergencies.

The R&D Blueprint, developed following the Ebola response, cuts the time needed to develop 
and manufacture new vaccines and other products from years to months, accelerating the 

In a world facing considerable uncertainty, 
international health development is a 
unifying – and uplifting – force for the good 
of humanity.
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