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PREFACE

The aim of this document is to help immunization programme managers and national regulatory
authorities to address the need for proactive and responsive communication on vaccine safety.

In 2013, the Expanded Programme on Immunization (EPI) unit of WHO Regional Office for the Western
Pacific initiated the development of vaccine safety communication guidelines. Dr Teresa Stuart Guida
(Lead author), Dr Md. Shafiqul Hossain (Technical & Secretariat guide), Dr Shin Jinho (Technical &
Secretariat guide), Dr Ananda Amarasinghe (Editor) and Dr Sergey Diorditsa (Advisor) developed the
guidelines.

The Regional Office for the Western Pacific acknowledges the support received from other team
members in the EPI unit and from EPI focal points at country level in the Region. The Regional Office
is also grateful for the valuable comments, input and support received from the Global Vaccine Safety
team members from WHO Headquarters, from participants and facilitators who attended the training
workshop on communication capacity-building for immunization held in Manila from 14 to 16 May
2014, and from many other individual vaccine safety and communication experts in the Region and
worldwide.
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