
Human Resources for Health 
Information System

Minimum Data Set for 
Health Workforce Registry



Human Resources for Health 
Information System

Minimum Data Set for 
Health Workforce Registry



WHO Library Cataloguing-in-Publication Data

Human resources for health information system: minimum data set for health workforce registry.

 1.Health Personnel. 2.Health Manpower. 3.Data Collection - standards. 4. Health Information Systems. 
 5.National Health Programs. I.World Health Organization.

	 ISBN	978	92	4	154922	6	 	 	 	 (NLM	classification:	W	76)

© World Health Organization 2015

All rights reserved. Publications of the World Health Organization are available on the WHO website (www.who.int)	or	can	be	purchased	
from WHO Press, World Health Organization, 20 Avenue Appia, 1211 Geneva 27, Switzerland (tel.: +41 22 791 3264; fax: +41 22 791 
4857; e-mail: bookorders@who.int).	

Requests for permission to reproduce or translate WHO publications –whether for sale or for non-commercial distribution– should be 
addressed to WHO Press through the WHO website (www.who.int/about/licensing/copyright_form/en/index.html).

The designations employed and the presentation of the material in this publication do not imply the expression of any opinion 
whatsoever on the part of the World Health Organization concerning the legal status of any country, territory, city or area or of its 
authorities, or concerning the delimitation of its frontiers or boundaries. Dotted and dashed lines on maps represent approximate 
border lines for which there may not yet be full agreement.

The	mention	of	specific	companies	or	of	certain	manufacturers’	products	does	not	imply	that	they	are	endorsed	or	recommended	by	
the World Health Organization in preference to others of a similar nature that are not mentioned. Errors and omissions accepted, the 
names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this publication. 
However, the published material is being distributed without warranty of any kind, either expressed or implied. The responsibility for 
the interpretation and use of the material lies with the reader. In no event shall the World Health Organization be liable for damages 
arising from its use. 

Printed by the WHO Document Production Services, Geneva, Switzerland

Design and layout: Jean-Claude Fattier



Table of ConTenTs

Acknowledgements ......................................................................................................vii

Abbreviations ...............................................................................................................viii

Purpose of the document ...............................................................................................1

How to use this document .............................................................................................3

Health workforce registry – concept and function ..........................................................7

Minimum data set for health workforce registry ...........................................................15

Address (physical) ..................................................................................................16

Address (electronic mail) ........................................................................................17

Country .................................................................................................................18

Date ......................................................................................................................19

Disciplinary action ..................................................................................................20

Education ..............................................................................................................21

Employment occupational category .......................................................................22

Employment status ................................................................................................23

Employment title ...................................................................................................24

Facility type and ownership ....................................................................................25

Full name ...............................................................................................................26

GPS coordinates ....................................................................................................27

Identification number ............................................................................................28

Language ..............................................................................................................29

License, registration, and certification ....................................................................30

Photograph ...........................................................................................................31

Postal code ............................................................................................................32

Sex at birth ............................................................................................................33

Telephone number .................................................................................................34

Designing and implementing health workforce registry ................................................37

Health workforce registry implementation consideration ..............................................47



Annexes .......................................................................................................................51

Annex A. Sample illustration of health workforce registry.......................................51

Annex B. Sample components of the registry operational framework .....................53

Technical notes ............................................................................................................55

Collaborators ...............................................................................................................57

Suggested readings ......................................................................................................61



List of tabLes

Table 1. Primary functions associated with health workforce information systems .........11

Table 2. Type of health workforce information needs of national and 

             sub national health authorities ........................................................................12

Table 3. Minimum data set for health workforce registry ..............................................15

Table 4. Phase-based approach to entering primary data to electronic registry ..............39

Table 5. Suggested list of health workforce data submitting entities .............................40

Table 6. Suggested minimum data by entity category and frequency of submission ......41

Table 7. Data elements and their applicability to submitting entities .............................43



List of figures

Figure 1. Relationship of data set to data element ..........................................................3

Figure 2. Example of representation of data element ......................................................4

Figure 3. Relationship of health workforce registry to health information systems ...........9

Figure 4. Context of health workforce registry: person-centric information system .......10

Figure 5. Conceptual representation of web-enabled, secure, nation-wide accessible     ...     

              electronic health workforce registry ................................................................39

Figure 6. Illustration depicting additional data sources required to establish 

                  a functional health workforce information system ......................................42



vii

Human Resources for Health Information 

aCknowledgemenTs

The World Health Organization (WHO) acknowledges with gratitude the important 
technical contributions to this document from human resources health experts around 
the world, including colleagues from the Ministry of Public Health and Social Assistance 
of  Guatemala, Federal Ministry of Health of Nigeria, Ministry of Health of Rwanda, 
Ministry of Health of South Africa, the United States Centers for Disease Control and 
Prevention, the United States Agency for International Development, and the United 
States President’s Emergency Plan for AIDS Relief. In addition, we acknowledge the input 
received from WHO technical departments and WHO regional offices. We acknowledge 
the participation and support of the Health Workforce Information Reference Group 
during the course of developing this document.

The Minimum Data Set for Health Workforce Registry represented in this document 
was financially supported by Component 5c of the WHO PEPFAR/CDC Cooperative 
Agreement, Support Services for the HIV/AIDS Pandemic, Continuation Application for 
Year 3 (October 2010–September 2011) and Cooperative Agreement Number 5 U2G 
PS1426-03. WHO is grateful for the additional support from US Department of Defense 
Grant HDTRA1-14-1-0026 for Standardization of Electronic Health Records and related 
eHealth Systems for Interoperability. 

A detailed list of individuals and entities that contributed to the development of the tool 
is provided at the end of the document.

预览已结束，完整报告链接和二维码如下：
https://www.yunbaogao.cn/report/index/report?reportId=5_27327


