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Foreword 

We are pleased to share with you this joint WHO and 
UNFPA publication on Ensuring Human Rights within 
Contraceptive Service Delivery: Implementation Guide.

This guide brings together the framework and 
recommendations from WHO’s guidelines Ensuring 
Human Rights in the Provision of Contraceptive 
Information and Services, and of Choices not Chance: 
UNFPA’s Family Planning Strategy 2012–2020. 
Additionally the guide has benefited from broad 
review, and input from a variety of experts.

Access to contraceptive services and information is a 
human right, central to gender equality and women’s 
empowerment, and is a key factor in reduction of 
poverty and enhancement of development. The lives 
and well-being of millions of women and adolescent 
girls depend on whether they have what they need 
to exercise choice about when to have children, 
how many to have, and at what intervals. Access to 
the appropriate information and services, including 
to contraceptive choices, is also one of the most 
powerful ways to enable girls to remain in education, 
and thus achieve their fullest potential. In other words, 
sexual and reproductive health and well-being is a 
cornerstone of sustainable human development.

Unprecedented momentum has been galvanized 
globally to make contraceptives available to all, 
including to about 225 million women who want 
to avoid a pregnancy but are not using an effective 

contraceptive method. However, improving health 
outcomes requires more than the provision of 
contraceptive services alone. Health and human 
rights considerations require governments to ensure 
human rights in the context of service provision — 
including the human rights of all who seek and/or use 
contraceptive information and services. Yet, many 
women and girls still are not able to access and or 
freely use quality contraceptives. Governments have 
binding obligations to make contraceptive information 
and services available to all. This is particularly 
important with regards to adolescent girls and such 
efforts should be set within the context of a broader 
effort to end gender discrimination and promote 
gender equality.

Unwavering commitment to health and human 
rights principles can be effectively operationalized 
by providing appropriate operational tools and ‘how-
to’ guidance to explain how best to put human rights 
principles and standards into practice. This guide 
is designed to do just that. It outlines for health 
programme planners, managers and providers the key 
considerations and practical action steps for planning 
and programming of rights-based contraceptive 
services.

We trust this guide will prove to be a real asset to all 
who are working to ensure contraceptive information 
and services are rights-based and uphold the dignity 
of all who access them.

Flavia Bustreo
Assistant Director-General Family and  
Women’s Health
World Health Organization

Kate Gilmore
Deputy Executive Director
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