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the Health Evidence network
HEN – the Health Evidence Network – is an information service for public health decision-makers 
in the WHO European Region, initiated and coordinated by the WHO Regional Office for Europe. 
It constitutes a single point of access to the best available public health evidence and information. 

HEn provides: 

•	 responses to support the decision-making process: up-to-date summaries highlight what is 
known, indicate gaps in evidence and information, and underscore key areas of debate, including 
trends and policy options; 

•	 easy access to evidence and information from a number of websites, databases, documents and 
networks of experts: these resources are carefully selected and their focus and content described. 

Evidence in HEN includes findings from research and other important information relevant to 
decision-makers in public health. Research findings include, for example, the results of randomized 
controlled trials and systematic reviews. Other important information comes from case studies, 
reports, experiences and observational studies. HEN interprets the evidence in light of its context, 
taking into account that what works in one country may or may not work in another. 

HEN commissions experts to research and write responses to questions selected among those 
received from decision-makers throughout the WHO European Region. The responses are evidence 
based, peer reviewed and periodically updated. HEN works in collaboration with agencies and 
organizations across the European Region, including the European Commission, and throughout 
the United Nations system.

HEn and the wHo Public Health aspects of Migration in Europe project

At the fifth meeting of the WHO European Advisory Committee on Health Research (EACHR) 
which took place on 7-8 July 2014, EACHR agreed to form a subcommittee on migration and health 
to review the Public Health Aspects of Migration in Europe (PHAME) strategic framework. EACHR 
recommended that the Secretariat commission three HEN synthesis reports tackling the challenges 
of three distinct migration groups: undocumented migrants, labour migrants, and refugees and 
asylum-seekers.

This HEN synthesis report is therefore the result of a cross-divisional effort in the Regional Office 
between the PHAME project of the Division of Policy and Governance for Health and Well-being 
and the Evidence and Information for Policy-making unit of the Division of Information, Evidence, 
Research and Innovation.  
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abstract

This report synthesizes the findings on policies and interventions to improve the access to and quality 
of health-care provision for labour migrants in the WHO European Region. Based on a systematic 
literature review in MEDLINE, EMBASE, ASSIA, EconLit, SSCI and a grey literature search of studies 
published in English between 2005 and 2015, 33 relevant studies were identified. Sixteen studies focused 
on specific policies or interventions for labour migrants and included information on whether they 
were successful, 17 studies plus two additional studies included best practice recommendations for 
future policy-making. The findings point at barriers other than legal ones, which prevent full health-
care utilization and highlight, inter alia, the role of documentation status, high socioeconomic status, 
health insurance, labour unions and safe working conditions. Other important factors include the 
necessity of an intersectoral approach among different government divisions and cross-border 
cooperation as potential contributors to reducing inequalities for labour migrants. 
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