
WHEELCHAIR
SERVICE  TRAINING PACKAGE

For Managers

For more information, contact:

World Health Organization
20, Avenue Appia
CH-1211 Geneva 27
Switzerland

Tel.: (+ 41 22) 791-2715
Fax: (+ 41 22) 791-4874

http://www.who.int/disabilities/en/
Email: assistivetechnology@who.int

978 92 4 154908 0

Trainer’s Manual





WHEELCHAIR
SERVICE  TRAINING PACKAGE

Trainer’s Manual

For Managers



Contributors:

Editors: Sarah Frost, Chapal Khasnabis, Kylie Mines, and Lourdes de la Peza

Contributors: Michael Allen, Johan Borg, Alberto Cairo, Christine Cornick, Lauren Flaherty, Ricardo Guzman Hefferan, Cristian 
Ispas, Henry Lumley, Colin Macfarlane, Peter Mbuguah, Matt McCambridge, Ray Mines, Sruti Mohapatra, 
Stephen Muldoon, Isaac Nyathi, Alana Officer, Kiran Patwardhan, Chris Rushman, Elsje Scheffler, Katherine 
Selengia, Nicky Seymour, Rebecca Jackson Stoeckle, and Eric Wunderlich

Illustrator: Melissa Puust

Photo credits: David Constantine, Chapal Khasnabis and Jesse Moss

Video credits: Chapal Khasnabis, Amanda McBaine, and Jesse Moss

Financial support: US Agency for International Development

Partner 
organizations:

Cheshire Services Ethiopia (CSE), International Orthodox Christian Charities (IOCC), Management Sciences for 
Health (MSH), Mobility India, Motivation Africa, and United Cerebral Palsy Wheels for Humanity (UCP)

WHO Library Cataloguing-in-Publication Data.

Wheelchair service training package for managers/edited by Sarah Frost, Chapal Khasnabis, Kylie Mines, and Lourdes de la Peza.

Contents: Trainer’s Manual for Managers – Reference Manual and Workbook for Managers – Additional Resources for Managers – 
Trainer’s Manual for Stakeholders.

1. Wheelchairs – standards. 2. Disabled persons – rehabilitation. 3. Teaching materials. I. Frost, Sarah, II. Khasnabis, Chapal. III. Mines, 
Kylie. IV. De la Peza, Lourdes. V. World Health Organization.

ISBN 978 92 4 154908 0      (NLM classification: WB 320)

© World Health Organization 2015

All rights reserved. Publications of the World Health Organization are available on the WHO website (www.who.int) or can be 
purchased from WHO Press, World Health Organization, 20 Avenue Appia, 1211 Geneva 27, Switzerland (tel.: +41 22 791 3264; 
fax: +41 22 791 4857; e-mail: bookorders@who.int).

Requests for permission to reproduce or translate WHO publications –whether for sale or for non-commercial distribution – should 
be addressed to WHO Press through the WHO website (www.who.int/about/licensing/copyright_form/en/index.html).

The designations employed and the presentation of the material in this publication do not imply the expression of any opinion 
whatsoever on the part of the World Health Organization concerning the legal status of any country, territory, city or area or of its 
authorities, or concerning the delimitation of its frontiers or boundaries. Dotted and dashed lines on maps represent approximate 
border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed or recommended 
by the World Health Organization in preference to others of a similar nature that are not mentioned. Errors and omissions excepted, 
the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this publication. 
However, the published material is being distributed without warranty of any kind, either expressed or implied. The responsibility for 
the interpretation and use of the material lies with the reader. In no event shall the World Health Organization be liable for damages 
arising from its use. 

Printed in Malta

Design by Inís Communication – www.iniscommunication.com	

Content packaging by Bizgraphics (http://bizgraphic.ch/)	



Terminology

The following terms used throughout the training package are defined below.

Appropriate wheelchair A wheelchair that meets the user’s needs and 
environmental conditions; provides proper fit and 
postural support; is safe and durable; is available in 
the country; and can be obtained and maintained 
and services sustained in the country at the most 
economical and affordable price.

Manual wheelchair A wheelchair that is propelled by the user or pushed 
by another person.

Postural support device 
(PSD)

A physical device that provides additional postural 
support.

Wheelchair A device providing wheeled mobility and seating 
support for a person with difficulty in walking or 
moving around.

Wheelchair modification A change made to a wheelchair.

Wheelchair provision An overall term for wheelchair design, production, 
supply and service delivery.

Wheelchair service That part of wheelchair provision concerned with 
ensuring that each user receives an appropriate 
wheelchair.

Wheelchair service 
personnel

Persons skilled in the provision of an appropriate 
wheelchair.

Wheelchair user A person who has difficulty in walking or moving 
around and uses a wheelchair for mobility.
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