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Terminology

The following terms used throughout the training package are defined below.

Appropriate wheelchair

Manual wheelchair
Postural support device

(PSD)
Wheelchair

Wheelchair modification

Wheelchair provision

Wheelchair service

Wheelchair service
personnel

Wheelchair user

A wheelchair that meets the user's needs and
environmental conditions; provides proper fit and
postural support; is safe and durable; is available in
the country; and can be obtained and maintained
and services sustained in the country at the most
economical and affordable price.

A wheelchair that is propelled by the user or pushed

by another person.

A physical device that provides additional postural
support.

A device providing wheeled mobility and seating
support for a person with difficulty in walking or
moving around.

A change made to a wheelchair.

An overall term for wheelchair design, production,
supply and service delivery.

That part of wheelchair provision concerned with
ensuring that each user receives an appropriate
wheelchair.

Persons skilled in the provision of an appropriate
wheelchair.

A person who has difficulty in walking or moving
around and uses a wheelchair for mobility.




About the Wheelchair Service Training Package for Managers

Introduction
Target audience
Purpose

Scope

Trainers

How to get started

1. Guidance notes for trainers

I.l Training overview
1.2 Training package timetable and duration

|.3 Session plans

|.4 PowerPoint presentations
I.5 Evaluating the training programme after each delivery

1.6 Good practice training tips
2. How to prepare to deliver the training package
2.1 Know the current situation for wheelchair provision
2.2 Clarify the participants’ role in wheelchair service delivery
2.3 Review each session plan and adjust if necessary

2.4 Prepare facilities
2.5 Prepare resources and equipment

3. Detailed session plans

Welcome, introduction and overview

A: Core knowledge
A.l: What is appropriate wheelchair provision?
A.2: Service delivery
A.3: Managers who lead change

B: Starting a wheelchair service
B.l: Accessing services
B.2: Facilities and equipment
B.3: Range of appropriate wheelchairs



B.4: Align personnel
B.5: What does a wheelchair service cost?
C: Running a wheelchair service
C.I: How do you know if your service is working?
C.2: Managing demand
C.3: Planning follow-up

C.4: Planning for financial sustainability

Putting it all together
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