Guidance Note on Disability
and Emergency Risk
Management for Health

)

World Health . (B
fordeatth — unicef¢®

International Federation
- —
of Red Cross and Red Crescent Societies International Organization for Migration (IOM)







Guidance Note on Disability
and Emergency Risk
Management for Health

77 - 7 N
@uensvern  ynicef@®  @unisor

e oe\,

@
Cbm B International Federation -
togetherw candomore of Red Cross and Red Crescent Societies International Organization for Migration (IOM)



WHO Library Cataloguing-in-Publication Data
Guidance note on disability and emergency risk management for health.

1.Disabled persons. 2.Emergencies. 3.Disasters. 4.Relief work. 5.Risk management.
6.Disaster planning. .World Health Organization. Il.CBM. lll.International Federation of Red
Cross and Red Crescent Societies. lll.International Organization for Migration. IV.UNICEF.

ISBN 97892 4 150624 3 (NLM classification: WA 295)
© World Health Organization 2013

All rights reserved. Publications of the World Health Organization are available on the WHO
web site (www.who.int) or can be purchased from WHO Press, World Health Organization,
20 Avenue Appia, 1211 Geneva 27, Switzerland (tel.: +41 22 791 3264; fax: +41 22 791
4857; e-mail: bookorders@who.int).

Requests for permission to reproduce or translate WHO publications -whether for sale or
for non-commercial distribution- should be addressed to WHO Press through the WHO
web site (www.who.int/about/licensing/copyright_form/en/index.html).

The designations employed and the presentation of the material in this publication do
not imply the expression of any opinion whatsoever on the part of the World Health
Organization concerning the legal status of any country, territory, city or area or of its
authorities, or concerning the delimitation of its frontiers or boundaries. Dotted lines on
maps represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply
that they are endorsed or recommended by the World Health Organization in preference
to others of a similar nature that are not mentioned. Errors and omissions excepted, the
names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by the World Health Organization to verify
the information contained in this publication. However, the published material is being
distributed without warranty of any kind, either expressed or implied. The responsibility
for the interpretation and use of the material lies with the reader. In no event shall the
World Health Organization be liable for damages arising from its use.

Administration: Rachel McLeod-MacKenzie

Editing: Donna Phillips

Cover photo: CBM/Shelley

Design and layout: Inis Communication — www.iniscommunication.com
Printed in: Malta



Contents

Acknowledgements

Introduction

2. Programming for disability across all sectors with specific

referencetohealth . e 15
2.1 Policies, legislation @and STTAt@GIS................ooooovwwoorereeeeeeeeeeecereseseeeeeeeemeeeessssesessesesseessseseees 15
2.2 ReSOUIrCE MANAGEIMENT . . e e e e ee s ses s ss s ess e a7
2.3 Planning and coordination, ... 20
24 Information and knowledge management. ... 20

2.5 Infrastructure and logistics

2.6 SEIVICE AEIIVEIY. . ..o s 26
2.7 COMMUNILY CAPACILIES...._......oocooeeerreeerrsseessess s sssss e esss e 27
CONCIUSTON. sttt e e 29
REFEIENCES ..o 31
Annex 1 Multisectoral functions and emergency risk management
actions for people with disabilities_ ... . . ... .. 35
Annex 2 Summary of information for disability-inclusive risk and
NEAS ASSESSMENTS ... 38
Annex 3 Emergency assessment tools and how they can be used to
assessdisability. ... 41
Annex 4 Health services to support people with disabilities_ ... . . 43
Annex 5 How to make services in health-related sectors inclusive of
people with disabilities . . 49
Annex 6 Disability and emergency risk management: checklist of
minimum actions required by the healthsector.___ . . . 51

Guidance Note on Disability and Emergency Risk Management for Health 3



SUYava. |
A &&’&"ﬁﬂﬁrr- ‘
T I i |

",

.

'.
I.L. -

4 Guidance Note on Disability and Emergency Risk Management for Health



Acknowledgements

The World Health Organization (WHO) developed this publication in consultation with
CBM, the International Federation of Red Cross and Red Crescent Societies (IFRC), the
International Organization for Migration (IOM), the United Nations Children’s Fund
(UNICEF) and the United Nations Office for Disaster Risk Reduction (UNISDR).

The editorial team included: Jonathan Abrahams, Natalie Jessup, Alana Officer, Peta
Sandison and Valérie Scherrer.

Special thanks are extended to members of the reference group who provided valuable
support and guidance. These people included: Jonathan Abrahams, Paul Arbon, Malcolm
MacLachlan, Alana Officer, Roderico Ofrin, Valérie Scherrer, Mark Van Ommeren and Theo
Verhoeff.

Additional thanks are also extended to the many reviewers and organizations who
provided valuable feedback throughout the development of this guidance note. Thank
you to Action Against Armed Violence, Rosangela Berman-Bieler, Richard Brennan, Meena
Cherian, Emmanuelle Compingt, Rudi Coninx, Xavier de Radigues, Madeline Duffy, Ayda
Eke, Ahmed Elganainy, Amy Farkas, Andrea Foebel, Pascale Fritsch, Jim Gosney, Judy
Grayson, International Campaign to Ban Landmines, Pauline Kleinitz, Kaisa Kontunen,
Etienne Krug, Mendy Marsh, Amanda McLachlan, Gopal Mitra, Nenette Motus, Colleen
O’Connell, Heather Papowitz, Sumet Phonkacha, Claudine Prudhon, Helene Rudd, Lieve
Sabbe, Cecilia Sanchez, Tom Shakespeare, Mihoko Tanabe, United Nations Mine Action
Service, Mark Van Ommeren, Liviu Vedrasco, Eric Weerts, Nurten Yilmaz and Flint Zulu.

Finally, WHO would like to thank CBM for their generous financial support for the
development and publication of this guidance note.

Guidance Note on Disability and Emergency Risk Management for Health 5



TR EER, e RS R —_4ERBN T

https://www.yunbaogao.cn/report/index/report?reportld=5 28019




