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Background

There is widespread recognition of the need for accurate, timely and effective human 
resources for health data to inform the development of policies on human resources for 
health in countries. However, many low and middle income countries have week information 
systems that can generate data that could guide the policy dialogue to scale up the health 
workforce. To respond to this crisis the World Health Organization has directed its efforts and 
achievements in leading the global research agenda to support countries to strengthen their 
Human Resources Information Systems (HRIS). As part of these efforts the Human Resources 
for Health Unit (HRH), WHO developed the Country Assessment Tool on the sources and 
uses of HRH data to conduct a diagnosis on the quality of data on HRH and the degree to 
which information is used for evidence-based decision-making. This diagnostic tool contains 
questions intended to gather information on the uses, type and quality of data on HRH at 
institutional level in countries. This step is critical to identify strengths and weaknesses of the 
current HRIS in countries.  The resulting information can then be used to identify priorities 
and develop strategies to strengthen the HRIS at district, regional, or national level.

The country assessment tool on the sources and uses of HRH data is an adapted version of 
the instrument designed by the Capacity Project, which collects information by institution, 
and the data mapping template at national level on human resources for health developed 
by the HRH, WHO. The current version of the instrument has been field tested to evaluate the 
uses and sources of information in Cape Verde, Guinea Bissau, Mozambique and Sao Tome 
and Principe and it has recently been used in Guatemala and Rwanda to understand the 
support required to assist countries to improve or develop their HRIS.

Objectives

The objectives of the instrument are to identify the list of institutions involved in producing 
data on HRH and to compile comprehensive information on the uses, type and quality of 
data on HRH at institutional level in countries. The tool is divided in two parts: 

1.	 Mapping of institutions

2.	 Questionnaire at institutional level:

2.1	 Identification 

2.2	 Data collection

2.3	 Use of data

2.4	 Summary of findings
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Mapping exercise to identify the list of institutions 
involved in producing data on HRH

A requisite step to conduct the evaluation on the uses and sources for HRH data is to 
conduct a mapping of institutions to identify the institutions involved in producing data on 
HRH. These institutions include ministries, licensing and registration or certification bodies, 
private sector organizations and outside the health sector, population census bureaus and 
statistical offices, labour departments, and others. List in the following table the institutions 
identified as producers of HRH data (please refer to attachment 1 for an example of the 
institutions). The institutions listed in this section will be interviewed using the questionnaire 
in part 2. Attach additional sheets if more space is needed.

No. Name of the institution/agency
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