ASSESSING MENTAL HEALTH AND PSYCHOSOCIAL
NEEDS AND RESOURCES

Toolkit for humanitarian
settings

@v World Health (WUNHCR
\ 9 Y ¥ Organization The UN Refugee Agency



WHO Library Cataloguing-in-Publication Data
Assessing mental health and psychosocial needs and resources: toolkit for humanitarian settings.

1.Mental health services. 2.Mental disorders. 3.Social support — organization and administration. 4.Conflict (Psychology).
5.Relief work. 6.Emergencies. | World Health Organization. ILUNHCR.

ISBN 978 92 4 154853 3 NLM classification: WM 30
© World Health Organization 2012

All rights reserved. Publications of the World Health Organization are available on the WHO web site (www.who.int) or can be
purchased from WHO Press, World Health Organization, 20 Avenue Appia, 1211 Geneva 27, Switzerland (tel.: +41 22 791 3264;
fax: +41 22 791 4857; e-mail: bookorders@who.int).

Requests for permission to reproduce or translate WHO publications — whether for sale or for noncommercial distribution —
should be addressed to WHO Press through the WHO web site (http://www.who.int/about/licensing/copyright_form/en/
index.html).

The designations employed and the presentation of the material in this publication do not imply the expression of any
opinion whatsoever on the part of the World Health Organization concerning the legal status of any country, territory, city or
area or of its authorities, or concerning the delimitation of its frontiers or boundaries.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed or
recommended by the World Health Organization in preference to others of a similar nature that are not mentioned. Errors
and omissions excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this
publication. However, the published material is being distributed without warranty of any kind, either expressed or implied.
The responsibility for the interpretation and use of the material lies with the reader. In no event shall the World Health
Organization be liable for damages arising from its use.

Suggested citation: World Health Organization & United Nations High Commissioner for Refugees. Assessing Mental Health and
Psychosocial Needs and Resources: Toolkit for Humanitarian Settings. Geneva: WHO, 2012.

For feedback and communication: email the Department of Mental Health and Substance Abuse, WHO (vanommerenm@
who.int) or the Public Health and HIV Section, UNHCR (hgphn@unhcr.org).

Cover Photo: Kenya/UNHCR/B. Bannon/2011.



ASSESSING MENTAL HEALTH
AND PSYCHOSOCIAL NEEDS
AND RESOURCES

Toolkit for humanitarian
settings

%) {0)
%@v World Health g L,v UNHCR

Y Organization Refugee Agency






Preface

While mental health and psychosocial problems are common in all communities of the world, these
problems are much more frequent among people who have faced adversity, such as exposure to a
humanitarian crisis. A key element of responding to these problems is a better understanding of needs
and resources. WHO and UNHCR receive frequent requests from the field to advise on assessment of
mental health and psychosocial issues in humanitarian settings.

Mental health and psychosocial support (MHPSS) is a term used to describe a wide range of actions that
address social, psychological and psychiatric problems that are either pre-existing or emergency-induced.
These actions are carried out in highly different contexts by organizations and people with different
professional backgrounds, in different sectors and with different types of resources. All these different
actors — and their donors — need practical assessments leading to recommendations that can be used
immediately to improve people’s mental health and well-being.

Although a range of assessment tools exist, what has been missing is an overall approach that clarifies
when to use which tool for what purpose. This document offers an approach to assessment that should
help you review information that is already available and only collect new data that will be of practical use,
depending on your capacity and the phase of the humanitarian crisis.

This document is rooted in two policy documents, the IASC Reference Group’s (2010) Mental Health and
Psychosocial Support in Humanitarian Emergencies: What Should Humanitarian Health Actors Know? and the
Sphere Handbook's Standard on Mental Health (Sphere Project, 2011).

This document is written primarily for public health actors. As the social determinants of mental health and
psychosocial problems occur across sectors, half of the tools in the accompanying toolkit cover MHPSS
assessment issues relevant to other sectors as well as the health sector.

This document should help you to collect the necessary information to assist people affected by
humanitarian crises more effectively.

Shekhar Saxena Steve Corliss

Director Director

Department of Mental Health Division of Programme
and Substance Abuse Support and Management

WHO, Geneva UNHCR, Geneva
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