
The quality assessment guidebook: A guide to 
assessing health services for adolescent clients 
is part of a set of tools developed by the World 
Health Organization (WHO) to strengthen program-
matic action in countries, on adolescent health. It 
is intended to enable public health programme 
managers to assess the quality of health service 
provision to adolescents, and to take appropri-
ate action (including problem solving and action 
planning) where the quality is found wanting. It is 
intended for use in countries where agreed upon 
national quality standards exist as well as in ones 
where they do not.
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Abbreviated terms

AFHS	 adolescent-friendly health services

HIV	 human immunodeficiency virus

RTI	 respiratory tract infection

STI	 sexually transmitted infection

WHO	 World Health Organization
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