
RegionPacificWestern
Organization
World Health

REPORT OF THE  
REGIONAL DIRECTOR

The work of WHO in the Western Pacific Region
1 July 2021 – 30 June 2022



Cover photo: A young girl awaits treatment for an ear infection in Mongolia.



WPR/RC73/2

REPORT OF THE  
REGIONAL DIRECTOR
The work of WHO in the Western Pacific Region

1 July 2021 – 30 June 2022

RegionPacificWestern
Organization
World Health



Report of the Regional Director: the work of WHO in the Western Pacific Region 1 July 2021 - 30 June 2022.

© World Health Organization 2022

ISBN 978 92 9061 996 3

Some rights reserved. This work is available under the Creative Commons Attribution-NonCommercial-ShareAlike 3.0 IGO licence (CC BY-NC-SA 3.0 IGO; 
https://creativecommons.org/licenses/by-nc-sa/3.0/igo). 

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes, provided the work is appropriately cited, as 
indicated below. In any use of this work, there should be no suggestion that WHO endorses any specific organization, products or services. The use of the 
WHO logo is not permitted. If you adapt the work, then you must license your work under the same or equivalent Creative Commons licence. If you create a 
translation of this work, you should add the following disclaimer along with the suggested citation: “This translation was not created by the World Health 
Organization (WHO). WHO is not responsible for the content or accuracy of this translation. The original English edition shall be the binding and authentic 
edition”. 

Any mediation relating to disputes arising under the licence shall be conducted in accordance with the mediation rules of the World Intellectual Property 
Organization. (http://www.wipo.int/amc/en/mediation/rules/)

Suggested citation.  Report of the Regional Director: the work of WHO in the Western Pacific  Region  1 July 2021 - 30 June 2022. Manila: World Health 
Organization Regional Office for the Western Pacific; 2022. Licence: CC BY-NC-SA 3.0 IGO.

Cataloguing-in-Publication (CIP) data. 1.  Health policy. 2. Regional health planning. I. World Health Organization Regional Office for the Western Pacific  
(NLM Classification: WA541)

Sales, rights and licensing. To purchase WHO publications, see http://apps.who.int/bookorders. To submit requests for commercial use and queries on rights 
and licensing, see http://www.who.int/about/licensing. 

For WHO Western Pacific Regional Publications, request for permission to reproduce should be addressed to Publications Office, World Health Organization, 
Regional Office for the Western Pacific, P.O. Box 2932, 1000, Manila, Philippines, Fax. No. (632) 8521-1036, email: wpropuballstaff@who.int

Third-party materials. If you wish to reuse material from this work that is attributed to a third party, such as tables, figures or images, it is your responsibility to 
determine whether permission is needed for that reuse and to obtain permission from the copyright holder. The risk of claims resulting from infringement of 
any third-party-owned component in the work rests solely with the user.

General disclaimers. The designations employed and the presentation of the material in this publication do not imply the expression of any opinion 
whatsoever on the part of WHO concerning the legal status of any country, territory, city or area or of its authorities, or concerning the delimitation of its 
frontiers or boundaries. Dotted and dashed lines on maps represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed or recommended by WHO in preference to 
others of a similar nature that are not mentioned. Errors and omissions excepted, the names of proprietary products are distinguished by initial capital letters.

All reasonable precautions have been taken by WHO to verify the information contained in this publication. However, the published material is being 
distributed without warranty of any kind, either expressed or implied. The responsibility for the interpretation and use of the material lies with the reader. In 
no event shall WHO be liable for damages arising from its use. 

Picture credits: pp. 30, 43, 48, 74, 81 © WHO; pp. cover, 4, 11, 72 © WHO/Yoshi Shimizu; pp. 7, 26, 34, 52, 60, 78, 82 © WHO/Tytaart; pp. 8, 57 © WHO/Loan Tran;  
pp. 12, 61, 62, 66 © WHO/Valerie Fernandez; p. 14 © WHO/Kelera Oli; pp. 18, 28, 64 © WHO/Linh Pham; pp. 21, 31 © WHO/Mark Vincent Limocha;  
p. 22 © WHO/Blink Media; p. 23 © WHO/Yutaro Setoya; pp. 37, 62 © WHO/Khasar Sandag; p. 38 © WHO/Liu Qingzen; p. 39 © WHO/Tsogy Bayandorj;  
p. 41 © WHO/Tachikawa; p. 44 © WHO/Bart Verweij; pp. 47, 53 © WHO/Muhd Ikmal Photography; p. 50 © WHO/Luisa Ryan; p. 54 © WHO/Rolex dela Pena;  
p. 55 © WHO/Groovy Banana Photography; p. 58 © WHO/Renagi Taukarai; p. 68 © WHO/Stefan Adriansens; p. 71 © WHO/Okalani Kalonihea; p. 69 © WHO/
Asaeli Raikabakaba.

https://creativecommons.org/licenses/by-nc-sa/3.0/igo
http://www.wipo.int/amc/en/mediation/rules/
https://creativecommons.org/licenses/by-nc-sa/3.0/igo/
http://apps.who.int/bookorders
http://www.who.int/about/licensing


Contents

Message from the Regional Director	 5

Executive summary	 9

Chapter 1:	Responding to COVID-19 and beyond	 19

Chapter 2:	Division of Health Security and Emergencies	 27

Chapter 3: 	Division of Programmes for Disease Control	 35 

Chapter 4: 	Data, Strategy and Innovation group 	 45

Chapter 5: 	Division of Healthy Environments and Populations 	 51

Chapter 6: 	Division of Health Systems and Services 	 59

Chapter 7: 	Division of Pacific Technical Support 	 67

Chapter 8:	Leadership	 73





I am pleased to present my fourth report to Member States 
on the work of the World Health Organization (WHO) in the 
Western Pacific Region, covering the period from 1 July 2021 
to 30 June 2022. 

This has been another challenging period as the COVID-19 
pandemic has stretched into its third year, with the Delta 
and Omicron variants driving surges in cases that continue 
to cause sickness and death across our Region and the 
world, as well as significant social and economic impacts. 
While we know that official data do not capture all cases, 
our Region continues to fare relatively well compared to 
other parts of the world, despite being home to so many 
vulnerable populations. This comes from decades of 
Member State investment in preparedness and response 
capacities, the leadership of governments during the 
pandemic, and the adherence to public health and social 
measures – including widespread uptake of COVID-19 
vaccinations – by communities and individuals.

Nonetheless, we continue to face challenges in our Region. 
In the past 12 months, countries and areas that had been 
free of COVID-19 have reported cases and experienced 
outbreaks for the first time, testing the capacity and 

resilience of health services and systems. And even though 
the world’s attention is shifting away from COVID-19, the 
ongoing pandemic and surges in cases continue to place 
huge strains on our health systems and dedicated health-
care workers. We express our sincere gratitude to them for 
their hard work and commitment. 

For WHO’s part, our focus in the past 12 months has been 
on supporting countries and areas in their efforts to shift 
to a focus on sustained management of COVID-19 using 
five key tools: vaccines; appropriately calibrated public 
health and social measures; strengthening and preserving 
health-care capacity by optimizing health-care pathways; a 
continued focus on early detection and targeted response; 
and international border measures, which again must 
be appropriately calibrated to contexts. These five areas 
should be underpinned by strong surveillance systems, 
strategic communication, and augmented contact tracing 
and monitoring. 

At the same time as we have continued to support 
countries in shifting their response, our team has invested 
considerable time in documenting some of the key lessons 
identified during the pandemic to date, to support our 

Message from the Regional Director

MESSAGE FROM THE REGIONAL DIRECTOR  5

 The Regional Director visits a family of nomadic herders in Jargaltkhan Soum, Mongolia, in June 2022. 
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ongoing efforts to learn from this event and improve our 
capacity and preparedness to respond to health emergencies 
and other threats to health security in the future.

While the pandemic continues, our Region faces many 
other health challenges. Over the past 12 months, WHO’s 
work to support Member States in a range of areas – 
and to advance our shared For the Future vision – has 
continued. We continue to work closely with Member 
States to scale up action to tackle the noncommunicable 
disease burden, particularly in tobacco control, nutrition 
and implementation of the innovative Regional Framework 
on school health endorsed last year by the Regional 
Committee. We are intensifying efforts to go the “last 
mile” to reach vulnerable, marginalized and hard-to-reach 
groups with disease elimination and control efforts. We 
continue to work closely with countries on strengthening 
health systems as part of COVID-19 recovery and advancing 
universal health coverage. And we are working closely 
with countries and partners to support efforts to mitigate 
the health impacts of climate change. At the same time, 
we have continued to scale up our support for innovation 
for health impact, including through hosting the second 
regional Innovation Forum and the Innovation Challenge 
for the Future of Public Health. We also continue to expand 
our work on Communication for Health (C4H).   

Over the first six months of 2022, the WHO workforce in our 
Region also embarked on a series of initiatives to strengthen 
staff well-being, organizational efficiency and workplace 

culture, beginning with a Region-wide virtual retreat in 
February 2022. During this time, we have made considerable 
progress in three broad areas of commitment made to 
the workforce in February: strengthening our existing 
systems for reporting and responding to abuse, harassment 
and other inappropriate behaviours in the workplace; 
streamlining and improving our internal processes; and 
building a more positive, respectful and inclusive workplace 
culture. I am confident that these ongoing initiatives will 
enhance our collective ability to serve Member States now 
and in the future. 

In concluding this message, I would like to sincerely 
thank all WHO staff in the Region, our ministry of health 
colleagues in countries and our many partners for your 
hard work over the past 12 months – on both the COVID-19 
response and the range of other priority health challenges 
we face, as we keep working towards making the Western 
Pacific the world’s healthiest and safest region.

Takeshi Kasai, MD, Ph. D. 
Regional Director 

The Regional Director sits with an older patient who is undergoing treatment for leprosy in Treoung Village in Cambodia in June 2022. 
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