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Abbreviations

AIIMS All India Institute of Medical Sciences
AHPI Association of Health care Providers of India
ANMs auxiliary nurse midwives

BSc Bachelor of Science

CL casual leave

CEO chief executive officer

CNO chief nursing officer

DHC Delhi High Court

DNHRA Delhi Nursing Homes Registration Act
DPNA Delhi Private Nurses Association
DGHS Directorate General of Health Services
EL emergency leave

ESIS Employees State Insurance Scheme
FGD focused group discussion

GDA general duty assistants

GNM general nursing and midwifery
GNCTD Government of National Capital Territory of Delhi
GCC Gulf Cooperation Council

HOD head of the department

HCW health care workers

HIV human immunodeficiency virus

HR human resources

INC Indian Nursing Council

IPNA Indian Professional Nurses Association
IPC infection prevention and control

IEC information education communication
ICU intensive care unit

ILO International Labour Organization

JP Committee Jagdish Prasad Committee

JCI Joint Commission International

KI key informants

MD managing director

MSc Master of Science

MLA member of legislative assembly

MP member of parliament



MWA Minimum Wages Act

MoHFW Ministry of Health & Family Welfare

NABH National Accreditation Board for Hospitals and health care providers
NHRC National Human Rights Commission

NSI needle stick injury

NS nurse superintendents

ND nursing director

NRM nursing resource management

OHS occupational health and safety

OB office bearers

oT operation theatre

OECD Organization for Economic Cooperation and Development
OPD outpatient department

PPE personal protective equipment

PDC post-dated cheques

POSH prevention of sexual harassment

PHC primary health centres

PL privilege leave

PF provident fund

PHEIC public health emergency of international concern
PHRS Public Health Resource Society

QCI Quality Council of India

RN registered nurses

RTI right to information

RCA root cause analysis

SL sick leave

SOpP standard operating procedures

SC Supreme Court
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